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Kak mopenb «T» nporHosunpyet n obbsicHsieT MHTepTUurNnHblieé OTHOLUEeHUsA

Bce nHTEpTUnHble OTHOWEHUS, 6€3 NCKNIOYEHNS, O4EHb HAr NSAHO U Ka4eCTBEHHO
MPOrHO3UPYIOTCS U 06 BSACHSATCS OM3NONOrnYeckoin moaenbto. PasbepeM nulb HECKOIbKO
Hanbonee MHTEPECHbIX CNyYaeB Ha NPUMepPe UHTEPTUMHBLIX OTHOLWEHWIA
WHTYUTMBHO-NIOMMYECKOro aKCTpaBepTa.

Mpw aHanmae Kn4YeBbIM ByaeT CNyXMTb Cnenytowee npaBuno: ecnm «BHyTpu» UHOMBMAA
pasHble PYHKLMN B3aMMOAENCTBYIOT APYr C APYrOM, TO B CUTYaUMsX BHEWHEro obweHus
PYHKLMMN KaX [A0ro MHAVBUAA B3aMOLEACTBYIOT NPEeNMyILECTBEHHO C OAHOUMEHHbLIMU
OYHKLMSAMU OKPYXaroWwmx (1ormka — ¢ NorMkom, CEHCopuKa — C CEHCOPUKOi, 1 T.4.). Ecnu
NapTHEP OAMH, TO Kaxaas PyHKUMS 0blwaeTcs C 0OHOMMEHHOM PYHKLME 3TOro napTHEpa.
N3 aToro 6ynemM UcxoomTb, yumTbiBas Npu aHannae Takxe coBnageHne nnvm HecoBnageHue
MONOChI MPOMYCKaHMs COOTBETCTBYIOWMX BXOAHbBIX (OW/bTPOB.

OTHoLeHus ¢ Ayall1oM

Hyanom gna WS (BUH B/l HCH HOB) sBnsetca COUN (HCB HOH BWB BJIH). lporpammHa
S NHTYNLNS
13 cBOMMU BbICOKOMHTEHCMBHbLIMM CUrHANammn nerko OencTBYeT Kak Ha KaHan
BO30YXAEHWS, Tak U Ha KaHan TOPMOXEHUS

KOHTaKTHOW

nHTYnumm COW, nonanas ¢ Heto B pe3oHaHC no kaHany Bo36yxaeHus. B pesynbtate
NHTYnumna COW ynpaBnsgeMo CTUMyNnMpyeTcs, 0kasblBasiCb B NOAYNHEHHOM ynpasneHnn y
NHTYLNN

JoH Knxota

. ObpaTHOe BO3aelCTBUE CO CTOPOHbI NHTYMUMKM CIU Ha uHTynumo NJ13 MoxeT nuib
BO30Oyxaatb MHTymumio 19, HO He MOXET e€ TOPMO3MTb — N3-3a HECOOTBETCTBUS €€
MOPOroBOro TOPMO3HOro oMNbTPa, Tpedbytowero cnabbix, HU3KOMHTEHCWBHbBIX CUTHASOB,
KOTOpble He MOryT BbITb 06ecneyeHbl «CUNbHOCUrHaNbHOW» MHTyumnen CION. To xe
nponcxogut B HanpaeneHum ot C3OW No OTHOWEHWIO K CEHCOpUKE

JoH Kuxora

: Kak eé Bo30yanTenbHbIA, Tak 1 TOPMO3HOM BXOA BMO/IHE COOTBETCTBYIOT HU3KOWA
WHTEHCUBHOCTMW CUrHanoB nNporpamMmHoin ceHcopukn CIW, koTopas 1 3axsartbiBaeT Hag,
KOHTaKTHoOI ceHcopukoi 13 ynpasnerHne. ObpatHoe aeiicteme Ha COW co cTOPOHBI
KOHTakTHoM ceHcopukn LTS aBnseTca nuwb CTUMYNNPYIOWMM, HO HE TOPMO3SALWNM, MO3TOMY
CEHCOpPHOE ynpaBsfeHne, CEHCOPHas MaHuMy UM OCylWEeCTBASETCS NULWb B OOHY CTOPOHY: OT
Can k UJS.

Y10 NpOMCXOANT C TBOPYECKOW N MOBUNN3ALIMOHHON cpyHKLMSIMM oyanoB? TBopyeckas aTvka
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C3W no 3HayeHno cBoero Bo3byanTenbHOro NoporoBoro chunbTpa nonagaeT B Pe30HaHC ¢
MobunnnsaumnoHHoi atukoin NS, npu atom atnka COU cBOMMM cnabonHTEHCHBHBIMM
NCXOAWMMM CUrHANaMm cTuMynmpyeT, Bo3byxaaet MobunmaaunoHHyto atuky W19, Ho
TOPMO3U1Tb €€, yNpaBnsATb €0 He MOXeT. 3aTo MobrnnuaaumoHHas atuka 13 ceoum
BCTPEYHbIM BANSIHNEM CNOCOBHA feiiCcTBOBATb M Ha BO3OYANTENbHbIA, 1 HA TOPMO3HON BXOL,
atukn CON, Tem cambIM perynupys n cobctTBeHHoe BO30y X AEHME: CHMXas ero nocpeacTsom
TopMOXeHust 3Tk COW, korpa eé Bo3byxaatowee BINSHNE CTAHOBUTCS CINLWIKOM
obpeMeHnTENbHBIM U 3Hepro3daTpaTtHbeiM ans oH Kuxora. ickycCTBEHHO BO36Yy X AeHHAs
BHeWHen cTumynaumein ot CON mobunnsaumoHHas aTuka

LloH Kuxota

yCUNMBaeT ynpaBnsiowmne BANSHUS U Ha ero COBCTBEHHYIO CEHCOPUKY. TEM CaMbIM KOHTaKTHas
ceHcopuka N9 HaunmHaeT peanbHO ynpasBnaTbCa He TONIbKO CO CTOPOHbI MPOrpaMMHON
ceHcopuku COWU, HO 1 CO CTOPOHbI COBCTBEHHON MOBUNIN3ALNOHHOM GOYHKLIUN.

EcTecTBeHHO, aHanornyHas kapTuHa HabnogaeTcs U B CUMMETPUYHO 06paTHOM
Hanpaenexuu, ot U139 k CON, y nocnenHero Takxe 0XMBNSETCS ero MobunmsaunoHHas
PYHKUMS (TO eCcTb YeTBepTas B MoL4enu «T»), ycunmBatoTcsl €€ BIMSHNS Ha COBCTBEHHYIO
KOHTaKTHYK OYHKLMIO N Ha TBOPYECKYIO (PYHKUMIO Oyana.

MNMoaBenem NTorv gyanbHOro B3aMMoL4enCcTBuUS. Y Kax,aoro y4acTHMKA OTHOLWEHWIA NPOUCXOANT
He3Ha4YNTeNbHOE OXMBIEHVE NPOrPaMMHO OYHKLMKN. Bonee BblpaXeHo 0XUBNEHNe
4eTBEPTOMN, MOBMNN3ALNOHHOM COYHKLMN, MATKO CTUMYIMPYEMOI CO CTOPOHbI TBOPYECKONA
PyHKUMM gyana (MSrkocTb CTUMYNAUMM OOCTUrAeTCsl TEM, YTO TBOpYeckas oyHKUMS ayana
MOXeT B 06paTHOM HanpaBneHUn ynpaBnsaTbCs U TOPMO3UTHLCS CO CTOPOHbI BO30Y X .Aaemoit
et0 MoOBUNM3aLUNOHHON PyHKUMM HAMBMAA). Bnaronaps 0XuBneHnto MobMnn3aumoHHoW
OYHKLUM 1 CTUMY NNPYIOLLEE-YNPAaBNSIOWEMY BANSHUIO KaK C €€ CTOPOHbI, Tak U CO CTOPOHbI
NporpaMMHoi OYHKLIMKW Ayana, CyWeCTBEHHO OXMBNASIETCS TPETbS, KOHTAKTHAS PyHKLUNS
nHAMBMAA. Y10 KacaeTcs B3aMMHOr0 ynpaBneHns, TO KOHTAKTHas oyHKUMS nonagaeT B
LOBOJIbHO CM/IbHYIO 3aBUCMMOCTb K MPOrpaMMHOA coyHKLUMM ayana, B TO BPEMS Kak
TBOpYECKas PYHKLMS MHOAMBUAA BCErO NUIb YCUMBAET CBOK YyBCTBUTENbHOCTb K 3aKkasam
CO CTOPOHbI ManoakTUBHON MOBMNIN3ALMOHHOM GOYHKLMK fyana, CoXpaHsisi B OCHOBHOM
ynpaBnseMoCTb CO CTOPOHbI COOCTBEHHO NPOrpaMMHO GoyHKLUUN. OBWWiA NTOT: 0XUBNEHNE
1 OWyTMMOE BblpaBHMBaHNE B paboTe Bcex PyHKUMIA, Mpu 3TOM rmbkne TBopYeCcKas u
KOHTaKTHas oyHKUMS nonagaroT Kak Obl B COBMECTHOE ynpaBieHne fyanbHow napsbl, roe B
OTHOLWEHMM TBOPYECKOW (OYHKLMKN NpoaosixaeT npeobnanate cobCTBEHHOE BNUSIHNE, a B
OTHOLWEHMN KOHTaKTHOW — NnpeocbnanaeT BANSHWE ayana.

OTHOLEeHNs1 ¢ KOHGO/TUKTEPOM

KoHdpnuktépom gna N3 (sBUH BJIB HCH HOB) sBnsietca OCU (HOB HCH BJIB BUIH).
MobunuzaumoHHas atuka 13 ucnbiTbiBaeT pe3koe Bo3OyX aloLwee BAMSHUE CO CTOPOHBI
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NpOrpaMMHoii 3TkK KoHpMkTépa SCW. B oTnmume o1 BO3OY X AEHNS CO CTOPOHbI
TBOPYECKOW (PYHKLMUN Ayana, Bo30yXaeHne MOBUNM3aumnoHHON oyHKLUUM KOHP MINKTEPOM
NVWEHO NeTnn obpaTHO TopMo3siwel cBs3un. Bo3byx naemas MobnusaumoHHas yHKLMS
NHOMBUAA HE MOXET CBOUM BCTPEYHbIM TOPMO3ALWMM BIINSAHUEM YMEPUTb «Mblf1» MNPOrPaMMHONA
PYHKUUN KOHPNNKTEpPA, MOCKONbKY CUrHaN MOBUIM3aUNOHHON CPYHKLMM U3-32 HECOBNALEHUS
BbICOTbI MOPOrOB HE NPOXOANT Yepe3 BXOLHOM TOPMO3HON OUNbTP Yy>XOW NporpamMmMHoOn
PyHKUMK. YeM cnnbHee «pasropaeTcs» MobunmnsaumoHHas OyHKLUMS, TEM CUIbHEE NPY 3TOM
OHa BO30OyX4aeT 1 NPOrpamMmMHy0 OYHKLMIO KOHPNNKTEPA, HE OKasbiBas Ha Hee, 0HaKO,
HWKaKOro TOpMOo3slWero aencTems. Ho ecny nporpaMmHas oyHKUMS KOHGPIMKTEPA MOXeT 6e3
NcTolWeHns paboTatb NOCTOSHHO, TO MOCTOSHHOE BKNOYEHMNE MOOUNN3ALNOHHON COYHKLUN
nHOMBMAA TpebyeT o4eHb BONMbWNX afanTauNOHHbIX HANPSXEHUA N MCUXUYECKUX SHEpProTpar,
4TO BbI3bIBAET OLICTPOE YTOMNEHME.

TBopYeckas 1 KOHTakTHas OyHKUUN UHAMBUAA HAX04AT, 0AHAKO, NOMHOE B3aUMONOHMMaHNe
COOTBETCTBEHHO C KOHTAKTHOM 1 TBOPYECKON CPYHKLMSAMU KOH(PIMKTEPA (0AMHAKOBOCTb
NOPOroB), MPY 3TOM COXPAHSAETCSA O4YEHb MATKOE JOMUHUPOBAHNE TBOPYECKON COYHKLINN
WHOMBMOA HAO KOHTAKTHOM OYHKUMEN KOHMPIMKTEPA, a TBOPYECKOM KOHMPIMKTEpPA — HaL
KOHTaKTHOW NHOMBMNAA.

TBOpYeckas 1 KOHTakTHas PYHKUUKN SBASIOTCA TMOKOA MaHUMY NATUBHOW Napoi, TPaanUNOHHO
MCroNb3yeMOn B CUTYaUMSX T.H. «CaNOHHOro pmpTa», TO eCTb NPu NOBEPXHOCTHbIX
KOHTakTax C HOBbIMU NtoabMU. [103TOMY SPKO BbiiBNsSieMas Npuv NOBEPXHOCTHbLIX KOHTAKTax
rnybokas «CUHTOHHOCTb» 3TUX PYHKLMIA C KOHP MK TEPOM, HaNnoOMMHaOWAS OTHOLEHMS C
TOX/OMKOM, BMOJSIHE MOXET Ha BPEMS O4YEeHb NnoakynaTtb UNN03Nein XopoLwero B3anMo4enCcTBuUS
1 B3anMonoHmmaHus. OgHako ata UNIK3nsa BO3MOXHA NULWb B CUTYyaLMSX «CaNOHHOMO
donupTta», Urpbl, Noka NporpamMmmHble PyHKLUN MONYaT, U 3aKkaH4YMBaETCAa HEMEANIEHHO Npu
nanbHenwem connxeHun n yrinybneHnn otHoweHnid. Kak Tonbko NporpaMmHble goyHKLIMM
HayMHaloT 3a4aBaTb TOH, OHM ObICTPO BbI3bIBAIOT B3AMMHOE U MOYTU «OU3NYECKOE»
NCTOLWEHNEe MOBUNN3aLIMOHHBIX PYHKLMIA. B nepByto oyepeab NosBnsieTcs pasopaxxeHue ot
OCO3HaHWS HENPeo4ONUMON NponacTy Mexay cuctemamun ueHHocten. Korga cbiH-C93
Ha4yMHaeT TAHYTb AeHbru n3 otua-JINMM, ToT HauynHaeT ero TMxo HeHaBuaeTb («Tbl XOTb OOHY
KHWXKY 3a 9TOT rog npoyen? XaavHol u BbIMOratenm Tonbko B 6aHauTax MoryT caenatb
Kapbepy»). B cBoto o4epenb, COD He MOXET CKPbITb UCKPEHHErO Npe3peHuns K Bo3He JINN ¢
ero nobmmbiMn pacyeTamm n bymaxkamm («A OeHbru-10 OT 9TOro rae, nanawa?»).

Ntak, npun obweHnn KoHpNMKTEPOB CTUMYNMPYETCS NPorpamMMHast yHKUNS, a
MobunmaaumnoHHas (bonesasl) yHKUMS nonagaeT B HEYnpaBisieMblii 1
60Nne3HeHHO-NCTOoLWAaOWNIA pe3oHaHC. TBopyeckas 1 KOHTakTHas pyHKUMKn paboTatoT
COBMECTHO M CUHTOHHO C KOHTaKTHOW N TBOPYECKOM PYHKUMEN KOHPNMKTEpPA, 4TO Npwn
NMOBEPXHOCTHOM 00LWeEeHNM (B YCNOBUSX MACKMPOBKYM NPOrPaMMHO OYHKLIMW, HanpuMep, npwu
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NErkKOM «CanoHHOM (pNMpTe») MOXET CO3aaBaTb UMIO3UKD KOMDOPTHOrO B3anMOLEACTBASA 1
B3aVMOMOHMMaHns. Hago npu 9TOM Tak>Xe NOMHUTb, YTO «BHYTPU MHAMBMAA» €r0 TBOPYECKas
N KOHTaKTHas oyHKLUMM B3aUMOLENCTBYIOT APYr C APYrOM NiMWb C TPYAOM M U3PSIAHBIM
Hanps>XeHNeM — N3-3a HECOBNALEHNS BLICOTbI MOPOroB. M03TOMy 0XMBNEHNE 3TOW Napbl
CPYHKLUMIA B X0 NMOBEPXHOCTHOMO «CaNOHHOr0» 00WeHNs, Mpn 06LWeHNN ¢ KOHPNIMKTEPOM B
TOM Yucne, NOALEPXKMBAETCS NULb BHEWHEN CTUMYNSLMNEN N HE SBNSAETCSH TBOPYECKU
NPOAYKTMBHLIM B NiaHe BHYTPEHHEro MHopMaLnoHHoro metabonuama.

OTHoLeHus ¢ NMPUeMHUKOM coLlna/1bHOro 3aKa3sa

lMpreMHrKoOM cousakasa ong BbicTynatowero B ponu «3akasynka» W19 (BH BJIB HCH HOB)
asnsetca 9N (BOH BMB HJ/TH HCB). BaxHO, 4TO AaHHOE OTHOLWEHNE ABNSETCS
acMMMeTpuyHbIM. [ToCMOTPUM, Kak poXaaeTcs aCMMMEeTPUs 0aHHOIrO OTHOWEHUS 13 Halein
ncuxogomsnonorundeckon mogenu. NMporpammHas oyHkuma U193 (B LaHHOM KOHKPETHOM
cnyyae — HTYUUMS) OCYLECTBNSET yrpaBieHne TBOpYECKOM PyHKLUMENR noa3akasHoro kak no
KaHany Bo36y>XAeHus, Tak 1 No kaHany TopMoXxeHus. B o6paTHOM HanpasneHum
nporpamMMHas OyHKLUS 3akasuyumka nuwb Bo30yxaaeTcsa n ycmnmeaetcs. TBopyeckas
PyHKLUMSA 3aKa3ymka He B3auMO4enCcTByeT C OAHOUMEHHOW KOHTaKTHOM qoyHKUMen
NnoA3akasHoro — y HMX CywecTBeHHO pasHble noporun. KoHTakTHas goyHKUns 3akasymka
ycunueaeTt (HO He TOPMO3MT) MOBUNM3aUMOHHY (OYHKLIMIO MOA3aKa3HOro, 0AHAKO
MOOMNN3aLMOHHAs OYHKUMS NoA3aKa3HOro cnocobHa B 06paTtHOM HanpasBieHn ynpasnaThb
Kak BO30yaMTeNbHbIM, Tak Y TOPMO3HbLIM BXOAAMU KOHTAKTHON (PyHKUMM 3akazyuka. [Moatomy
CTUMYNALMS MOBMNIN3ALNOHHOM (OYHKLIMIN 0Ka3biBAETCS AN N0A3aKa3HOro
HeobpeMeHnTenbHO. MobunnsaumoHHas yHKLUMSA 3aKka3ymka TOpMO3nT (HO He Bo3byxdaeT)
NPOrpaMMHyio PyHKLMIO Noa3akasHoro. To xe, 1 B ewé 6onbliein CTeneHn, NpoucxoanT B
obpaTHOM HanpaBNeHMN: LOMVHUPYIOWAsA NPOrpaMMHast OYHKLMS NOA3aKka3HOro TOPMO3UT 1
nogasnseT MOOMNN3ALMOHHYIO PYHKLMIO 3aKa34uka.

AcvMMeTprs B3aMMOOTHOLWEHUA COCTOMT B TOM, YTO 3aKa34mMK CBOEW OOMUHUPYIOLEN
NporpaMMHoi oyHKLMeR 6epET NoL NNOTHbLIN yNpaBNsSOWMA KOHTPOIb TBOPYECKYIO (PYHKLMIO
NOA3aKa3HOro U 0JHOBPEMEHHO CBOE MOOMNN3aUNOHHOW QOYHKLMEN cnerka
NPUTOPMaxuBaeT NPOrpamMMHy0 OyHKLMIO Noa3akasHoro. MNpu aTom cobcTBeHHas
nporpamMmmHas oyHKUMs 3akas4yuka nvb CTUMYNINPYETCS U yCUNMBaeTCs, a ero Tsop4yeckas
PyHKUMS BoOOLLE HE B3aMMOAENCTBYET C OLHOMMEHHOM KOHTAKTHOW (YHKLIMEA
nonsakasHoro. [1ns BCTpeyHoro BO3OeNCTBUS Ha 3aKkasymnka noasakasHblil MOXeET U
BbIHY XX I€H MCMONb30BaTh NMIIb CBOKO 3HEPro3aTpaTtHyto MoBMIn3aumnoHHyo dyHkumio. CBoel
NPOrpaMMHO (PYHKLIMEA OH, BMIPOYEM, aKTUBHO NOAABNSET MOOMNNIALMOHHYIO COYHKLMIO
3akasyuka, 04Hako 3aKas4yuk, B CUNY «3aOBUHYTOCTM» CBOEN MOBMNN3ALMOHHOM (OYHKLIMN B
LanbHUA nepapxmyeckmnin yron, aToro ckopee Bcero Boobuue He 3amevyaer.

[Mop3akasHbli nonagaeT B 3aBUCUMOCTb OT 3aKas4yumka, HO 3Ta 3aBMCMMOCTb KacaeTcs TONbKO
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€ro TBOPYECKOM COYHKLUN 1 He SBNSIETCS CUWKOM 3HEpPro3aTpaTtHoi n 06peMeHnTEeNbHON
(kak 6b110 6bl B CNly4Yae C NOAKOHTPOMbHbBIM), Tak Kak MOBMAn3aumoHHas OyHKLMS
NoA3aKa3HOro He UCMbITbIBAET rMnepBo30y X AeHMs, a ero NoYTN CToNb Xe BbICTPO
ncTolwaemas KOHTakTHas yHKLUMS BOOOwWe He B3aMOLENCTBYET C PYHKUMSAMM 3aKa3yuka.

OTHoLueHusi ¢ non KOHTPOJ/1IbHbIM

MookoHTponbHbIM ona WS (BUH BJ1B HCH HOB) sBnsetcsa JICU (H/18 HCH BOB BUH).

B aTOM cny4ae no MHTymMuun (NporpaMMHoi Ans KOHTponepa v MobunmsaumoHHom ans
NOAKOHTPONBHOr0) MPOVCXOANT B3aNUMHOE PE30HAHCHOE YCUIIEHWE, NErKO TeprnMMoe U
He3aMeTHoe /i KOHTponepa u BecbMa 60/1e3HEHHOE ANSi MOAKOHTPONBHOrO, BbIHY X AEHHOI0
B 0OLWEHUN C KOHTPONEPOM Hanpsiratbh B «CTaNepPCKOM» PEXVME CBOK «CMPUHTEPCKYHO» U
3HeprosaTtpaTHy MOBUIN3ALMOHHYO OyHKUMIO. CUTyaumsl B 3TOM CMbicie NoaobHa TeCHOMyY
06LEeHMI0 C KOH(PIMKTEPOM, TONIbKO B 9TOM C/ly4ae OTHOWEHMWS 0Ka3blBalOTCS
acMMETPUYHbIMK — CTpadaeT MoBUIn3aunoHHast OYHKUMS N1b 0AHOMO MNOAKOHTPOMBHOrO.

Teopyeckas noruka UJ13 nonHOCTbIO NogaBnseT NporpamMmMHy0 NOrMKy NogKOHTPONbHOro
NCW, neincteys Ha e€ TopMo3HO kaHan. ObpaTHoe xe Bo3aeicTaune Boobue He
OCyLWecCTBNsIeTCA, Tak Kak Hu3kocurHanbHas norvka JICU He cnocobHa neinctBoBaTh HU Ha
BO30yANTENbHbIA, HU HA TOPMO3HOW BXoA noruku foH Kuxora. Takum 06pasom, KOHTponep
BoOOLlE He 3aMeyaeT NPOrpamMMHON PyHKLMM CBOErO MOAKOHTPOBHOrO, a MporpaMMHas
JPYHKUMSA NOOAKOHTPONBHOro TOPMO3NUTCH, NOAABNSETCS N3-3a B3aUMOOENCTBUS C TBOPYECKOW
doyHKLUMEN KOHTpOonepa.

Mo ceHcopuke (KOHTakTHOM ansa koHTponepa W13 n TBopyeckoin ans noakoHTponbHoro JICK)
NPONCXOANT B3aMHOE CUHTOHHOE CNIUSIHNE CO B3aMMHbIM BO30Y X AEHNEM N TOPMOXEHNEM
(0AMHAKOBOCTb BCEX MOPOroB), TO €CTb C COBMECTHbIM yrpaB/ieHNEM 3TON doyHKUMEN. [1o cyTu
nena, aTo eAMHCTBEHHAs (PYHKLUMS, B KOTOPOW NOAKOHTPOSbHBIA UMEET WaHC peann3oBatbCs
B OTHOLIEHNSAX CO CBOMM KOHTPONEPOM, HO 1 TO NNLWb HA PaBHbIX OCHOBAHMSX.

Yto kacaeTcsa nocneaHei octaBlleicst GOYHKUMK, 3TUKK (MOBMNIM3aUNOHHOR ANs KOHTponepa
N KOHTaKTHOM ANS NOAKOHTPOSIbHOr0), TO KOHTaKTHas (OYHKLMSA NOOKOHTPONIbHOr0 TOPMO3NT
1 nogasnsieT MOBMNN3ALMOHHYI0 COYHKLIMIO KOHTpoNepa (CMoTpuTe noporu!), cama xe oHa
NPWCYTCTBME 3TON NOAABNSIEMOI PYHKLMM NapTHEPA Kak bbl BooOLle He 3ameyaeT. [daxe
ecnu 6ol MOBMNN3aLMOHHAs OYHKUUS KOHTpoNepa 1 He Bbina nogaeneHa, To n3-3a
HEeCoOTBETCTBUS MOPOroB OHAa BCE PaBHO He CMorna b6bl BO3OENCTBOBATbL HU Ha
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BO30YyONTENbHbIA, HN HA TOPMO3HOW BXOAbl KOHTAKTHON OYHKUMUM NOAKOHTPONBbHOr0. TakuMm
06pas3oM, CpaBHMTENLHO PEOKO M ANN30AMYECKM UCMONb3YyEMas KOHTAKTHAs PyHKUNS
NOOKOHTPONbHOro 6epét Bepx Han eweé 6onee peako NCrnonb3yeMo MoBMNN3aLUNOHHOW
OyHKUMEN KOHTPONEepa, 4TO ANS NOAKOHTPONbHOr0, O4EBMAHO, ABNSETCS BECbMa cnabbiM
yTeweHneM. ACMMETPUS B3aNMOOTHOLWEHNIA Hanuuo. Yem cnnbHee BbipaxeHa obwas
BEPTHOCTb KOHTPONiEpa N NOAKOHTPONBHOIO, TEM CUNbHEE LOMUHUPOBAHMNE Y KaX AOr0 U3 HUX
coBCTBEHHOW NPOrPaMMHON PYHKLUMM N CyOAOMUHAHTHOCTb COYHKLIMM MOBMAN3ALMOHHOW, 1
TEM 3aMeTHEW BblpaxKeHa 1 aCUMMETPUS UX OTHOWeEHWA. [laBneHne KOHTponepa Ha
NOAKOHTPONBHOIO MOXET ObITb CTONb BENVKO N HEMPUSATHO, 4TO faxe TMbl nepBoii kBaapbl
(«paccyanTenbHble OemMokpaTbl») 3a4acTyo UCMbITbIBAKOT K cBOMM TMIMam-koHTponepam
HeuTo Bpoae kceHopobun. JICA, Hapo oymatb, CTONb XXe 60Ne3HEHHO BOCMPUMHUMAIOT B
CBOEM OKPYXeHUn «kKoHTponepos» ¢ TMom WN13.

LenoBble oTHOLLEHUS

Y U3 (BWH BJ1B HCH HOB) oHM Bo3HukatoT co CJ19 (BCH BJIB HH HIB). Ncxons ns
3Ha4YyeHnn Noporos, HETPYAHO BUAETb, 4TO NPOrpaMmMHas PyHKUNSA Kax ooro u3 napTHEPOB
TOPMO3UTCA 1 ocnabnsieTcs KOHTAKTHOM oyHKUMe apyroro napTHépa. KoHTakTHble Xe
JOYyHKLMN BO3OENCTBUSA CO CTOPOHbI OAHOMMEHHbIX PYHKLMIA NapTHEPOB HE UCMbITbIBAIOT
(HecTblkOBKa Noporos). TBopyeckas OyHKLUMSA KaxX 4oro n3 napTHEPOB MNOMHOCTbIO coBrnagaeT
(1 HasBaHMeEM, 1 BCEMU MOPOramun) ¢ TBOPYECKON PYHKUMERn apyroro napTHépPa, 4To Bbi3biBAET
N3 CUHTOHHOE Pe30HaHCHOE B3aMMOAENCTBNE C TOHKOW B3aMHOWM YNPaBisieMOCTbIO — HA0
LyMaTb, MO 3TOW NPUYMHE OTHOLWEHUS U NONYYUNN HAa3BaHUE «AeN0BbiX». MobnnmMaaumnoHHbIe
GOYHKUMKM TakXe coBnafarT 1 HasBaHUsMu, n scemun noporamm. OgHako n3-3a HepaBeHCTBa
TOPMO3HOTO 1 BO36YyAMTENBHOr0 NOPOroB B3aMMHOrO CUHTOHHOIO YNpaBieHUs, paBHO Kak v
BOOOLE TOPMOXEHUS 3TUX CPYHKLUMIA HE MPOUCXOanT. MPONCX0aNT NNLWb UX PE30HAHCHoE
yCuneHne, KOTOpoe He 0KasblBaeTCs CMMWKOM 0OpEMEHNTENBHbBIM AN KaXA0ro 13
Y4YaCTHUKOB, Tak Kak B pe30HaHC C 06erx CTOPOH BCTYNatoT Cy60MMHAHTHbIE COYHKLIMN.
OnocpenoBaHHO 6narogaps MArkor akTusaumm MobrnmnaaumoHHon oyHKUMK ewweé bonee
MSrKO aKTUBU3NPYETCS U yripasnsemas eto KOHTakTHas pyHKkumMs. [1ockonbKy B pedynbraTte
LEeN0BbIX OTHOLWEHNI aKTUBM3NPYIOTCS 06e oyHKUMM CYyOA0MUHAHTHON HANbHOCTU, NO3TOMY B
pamkax LenoBbIX OTHOLWEHWUIA HaNbHbIE YepTbl N0HOro M3 NapTHEPOB Kak Obl HUBENMPYHOTCSI.
PauuoHansl ctaHoBsTCS 6onee nppaunoHanbHbIMU, nppaumoHans — 6onee paumoHanbHbIMK.
dakTnyecku, 0enoBble OTHOWEHUS UHULMUPYIOT Y UX Y4ACTHMKOB Kak Obl HaBeAEHHYIO
NHULMANbHYIO akueHTyauuto.

Po,qcTBeHHbIe OTHOLLEHUS

Y UN3 (BWH BJ1B HCH HOB) OHM Bo3HUKaloT ¢ N33 (BUH BOB HCH HJIB). [MporpamMmHbie 1
KOHTaKTHble (PYHKLMM NapTHEPOB TOXOECTBEHHbI U AeTaflbHO COBMaAaloT — U Ha3BaHVEM, U
noporamu. lNMporpamMmHble PYHKLNM BXOAAT B PE30HAHC MO KaHanam Bo30yXaeHus 1
ycunmeatoTcs. KOHTakTHble (OyHKLMM, Y KOTOPbIX COBManarT BCE NOPOrv — 1 no
BO30YXAEHWIO, 1 MO TOPMOXEHWIO, BXOASAT B PEXUM PE30HAHCHO-CUHTOHHOTO
B3avMonepenneTeHHoro «coynpasneHuns». OgHako nx CTUMynauns v yrnpaeneHue co CTOPOHbI
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COOTBETCTBYIOWMX MOOMNN3ALMOHHBIX OYHKLMIA ocnabeBaeT, Tak kak ocnabesatoT camu
MOOMNN3aLNOHHbBIE (PYHKLIMN: OHU TOPMO3ATCS CO CTOPOHbI TBOPYECKUX (DYHKLIMIA NapTHEPOB.
TBopyeckne PyHKLNN HE UCTbITbIBAIOT BINSHUA CO CTOPOHbBI OAHOUMEHHbIX (OYHKLINIA
napTHEPOB.

Obwwas kapTunHa BbIrNSANT Kak Pe30HaHCHOe YCUNEHNE NpPorpaMMHbIX OYHKUNIA, HEM3MEHHOE
COCTOSIHUE TBOPYECKMX, CUHTOHHOE CNIUSIHNE KOHTAKTHbIX (OYHKLIMIA NapTHEPOB C
ocnabneHnem nx 3aBUCUMOCTM OT COBCTBEHHbIX MOOMNIN3ALMOHHbBIX, MOBUNN3ALNOHHBIE
oyHKUMM noaasnsitoTcs. KapTuHa B LIeNoM 0THaCcTM HanoMUHAET CNPOBOLMPOBAHHYO
(HaBeOEHHYIO) TEPMUHASBHYIO aKLEHTyaumio.

MupaxHbie oTHOLUEHNS

Y UN3 (BWH BJ1IB HCH HOB) OHM Bo3HUKawT ¢ NOU (HMB HOH BCB BJIH).

OnHouMeHHbIEe NPOorpaMMHble PyHKUUKM NapTHEPOB NOAABNAOT Apyr Apyra (u3-3a
HecoBMafeHns NOpPoros BO30y X AatoWmnx BXOLOB YCUNEHUS HE MPOUCXOAMNT, a B3aUMHOEe
TOPMOXEHNE NPONCXOAMNT B MONHON Mepe — MHTEHCUBHOCTb CUrHasna Ha Bbixo4e KaXxaomn
OYyHKLMN BMOJSIHE COOTBETCTBYET MOI0CE NPOMNyCcKaHNs TOPMO3HOIO BXxo4a oyHKLNK
napTHépa). MobunnsaumoHHas yHKLMS 0AHOro napTHEpPa B3anMOOeNCTBYET C TBOPYECKOW
doyHKUmMen gpyroro. B pesynbtate MobunnsaumoHHas yHKUNS yMEPEHHO yCUMBaeTCs,
nonyyas Tak>XxXe KOHTPO/b HaL TBOPYECKON (pyHKUMen napTHEPA. KOHTaKTHble oyHKLMN
NapTHEPOB OAHOMMEHHbI, HO N3-3a HECOBMAaAEHNS MOPOroB NMWb O4eHb ¢nabo CTUMYNPYIOT

Apyr opyra

Kak okoH4aTenbHoe cnencrteume, y KaxXaoro yyacTHuKa MUpaXXHblX OTHOLWEHUA pe3Kko
ocnabnsetcs ponb NPOrpamMMHOA OYHKLMK, el Ha CMEHY NMPUXOANT MSArKO Bo3pacTarowas
PONb MOBUNM3ALNOHHON PyHKUMW. CBSI3b TBOPYECKOM GOYHKLMI C NPOrPaMMHOA YacTUYHO
cnabeeT, HO BO3pacTaeT €€ pe3oHaHCHas CBA3b C MOOUNM3ALIMOHHON PyHKLMER NapTHEPa.
AKTMBaUUs MOOBMNNI3ALMOHHON CPYHKLMM HE NPUBOAMT K AMCKOMAOPTY, TakK Kak
MOOMNN3aLMOHHAs PYHKLNS COXPaHSET KOHTPONb Had akTUBMPYHOWER eé TBOPYECKOM
doyHKUMen napTHEpPa.

MpooyKTUBHOE 0bLeHne Mexay napTHEPaMn NPONCXOANT NPEUMYLLECTBEHHO Ha A3bIKE MX
TBOPYECKOW, MOOMNN3ALIMOHHOW 1 B rOpa3ao MeHblUel Mepe KOHTaKTHOM CPyHKLUWIA, Npruyem
«aKTMBHas peyb» (BO3OENCTBYIOWAas Ha NapTHEPA) BO3MOXHA NMLWLb MO KaHanam
MOOMNN3ALNOHHON 1, B MEHbLIEV MEPE, KOHTAKTHON CPYHKLNIA.
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ToxngecTBeHHble OTHOLLUEHUS

Y VNS (BWH BJIB HCH H3B) OHM Bo3HMKatoT ¢ gpyrum WIS (BVIH BJIB HCH H3B).
MNporpaMMHble OYHKLMN B TAKOM 0OLWEHMN PE30HAHCHO YCUNBAKOTCS, YBENMYMBAS CBOIO
HeypaBHOBELWEHHOCTb (MPOAYLMPYEMbIA UMW U PE30OHAHCHO YCUIEHHbIN CUrHan He AencTByeT
Ha TOPMO3HOW BXOJ M3-3a HECOBMAAEHMS NOPOro.). TBopYeckne YHKLMN NapTHEPOB Kak Obl
«0bobLwatoTcsi», 0bpasyroT TECHO NepenneTeHHOe CUHTOHHOE CNMSIHUE, OCYLWECTBNSS
B3aVMHble BO3OYy X Jatowmne 1 TOPMO3sWme BAMSHUS OPYyr Ha Apyra; TO Xe NPOMUCXOAUT C
KOHTaKTHbIMU pyHKUMAMU. MoOBnnmn3aumoHHbIe OyHKLUM PE3OHAHCHO YCUNMBAIOTCS
Hanonobve NporpamMMHbIX, 0AHAKO CTEMEHb 3TOM0 YCUNEHNS CYLWEeCTBEHHO HUXE — 13-3a
NCXOLHOW NOAABNEHHOCTM, Cy6AOMMHAHTHOCTN MOBUNM3AUMNOHHBIX PYyHKUMIA. OTHOWEHNS
LOCTATO4YHO KOMCPOPTHBI M UCMOMb3YIOT BCE GPYHKUMUM napTHEPOB. ObweHe Mexay
napTHEPaAMN MOXET MPONCXOANTb Ha A3blke NOObIX PYHKLMIA, XOTS Hanbonee
NpMcnocobneHHbIMM K AManory okasbiBatoTCsl, pa3yMeeTcsl, Nerko ynpasnsieMble (2 B LaHHOM
cnyyae — v coynpasnsieMble) ypaBHOBELWEHHbIE DYHKLMN: TBOPYECKas N KOHTaKTHas.

KBa3untox.gecTtBeHHble OTHOLUEHUS

Y UN3 (BWH BJ1IB8 HCH HOB) oHM Bo3HuKaloT ¢ JIMS (BJ/IH BB HOH HCB). [NMporpammHas
PYHKUMS NO KaHany Bo30yXAeHNS BXOAUT B Pe30HAHC C TBOPYECKOW (DyHKLMER NapTHEPA,
6naropnaps 4emy ycunmearoTcs 0be aTu OyHKLMK, a TBOpYECKas OYHKLMS, K TOMY Xe,
HaumMHaeT rmbko pearnpoBaTb Ha 3akasbl NPOrPaMMHON HYHKLUM NapTHEPA (YyNpaBnssch €io
Kak Mo kaHany Bo36y>XAeHus, Tak 1 Mo kaHany CBOero TOPMOXeHust). To e NponcxoauT C
KOHTaKTHOWM 1 MOBMAN3aLNOHHOM GoyHKLMAMAU. OHN TOXE B3aUMHO PE30OHAHCHO YCUNMBAKOTCS,
NpwY 3TOM KOHTAKTHas (PyHKUMS KaX4oro U3 NapTHEPOB HAYMHAET YaCTUYHO YNPaBAaTbCH He
TONbKO CBOE COBCTBEHHOM MOBMNN3ALMOHHON (PYHKLMER, HO 1 MOOUIN3ALMOHHON CPyHKLNEN
napTHEpa no obweHunto. Kak 1 B cnyyae TOXAECTBEHHbIX OTHOLWEHWIA, B 0OLWEeHUN Mex ay
napTHépammn adoPeKTUBHO NCNONb3YIOTCA BCE YeTbipe PyHKumn. OTnnyne
KBaA3UTOXOECTBEHHbIX OTHOLWEHWIA COCTOUT, UICXOAS U3 NCUXOPU3NONOrNYECKON KapTUHbI
B3aMMOLENCTBUA OYHKLINA, B TOM, YTO Y MAPTHEPOB yCUMBAETCH
«KOMaHAHO-aAMVHUCTPATMBHAS» PO/b UX NPOrPaMMHbIX U YAaCTUYHO MOBUNIN3ALNOHHBIX
PYHKLUMIA, B NOJYNHEHME K KOTOPbLIM NOCTYNalT TakXe TBopYeckas N KOHTaKTHas PyHKLUN
napTHépoB. CaMoCToATENbHASA X€E KpeaTnBHAs POfib TBOPYECKOM M KOHTaKTHOW PYHKLNIA,
HanpoTmB, ocnabnsertcs. B yactHocTu, BONXHO ewé 6onee 3aTPyOHATLCS «CnapuBaHme»
TBOPYECKOW M KOHTAKTHOW (OYHKLIMIA KaX aoro B 0TAeNbHOCTU cybbekTa. B n3asectHom
CMbICNIE BCE& 3TO LOMXHO OblTb YaCTUYHO 3KBMBANEHTHO 3CPPEKTY HABEAEHHON TEPMUHANBHOW
akueHTyauumn.

B cnyyae xe TOXAeCTBEHHbIX OTHOWEHW KapTuHa bbina obpaTHas: Tam TBopyeckas u
KOHTaKTHas oyHKUUM B Xxo4e 06WweHns NapTHEPOB B U3BECTHOM CMbIC/IE «OTPbIBAINCH» OT
CBOMX 0ObIYHbIX «XO35I€B-paACNopPAANTENEN» : MPOrPaMMHO N MOBMAN3ALNOHHOM GOYHKLINIA,
HaYMHann XuTb bonee caMoCTOATENBHOW XU3HbIO (XOTb U HE KPeaTMBHOW, a cKopee
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KOMMYHWUKaTMBHOW), OCYILECTBNSS TeCHOe 0bLeHne ¢ aHanornyHoim dyHkumen naptHépa. Mpwu
9TOM B CNy4ae TOXOECTBEHHbIX OTHOWEHWNA B HOPME 3aTPyAHEHHOE BHYTPEHHEE
«CnapviBaHne» TBOPYECKOW U KOHTAKTHOW (OYHKLWIA, B OTINYNE OT KBA3UTOXAECTBEHHbIX
OTHOLWEHWI, HECKONbKO 0bneryanocs.

OTHoOLUEeHUs NMOJTHOU npoTnuBoOI1O/10OXHOCTHU

Y UN3 (BWH BJ1B HCH HOB) oHM Bo3HukatoT ¢ TN (B H/TH BCB BOH). Bece doyHKumn
napTHEPOB COBMaaaloT HA3BaAHNSMW, HO NPUHLUMUNNANBHO HE COBMNaAaKT Noporamu.
HekoTopoe o4yeHb yMepeHHOe B3avMOCTUMY MpyioLlee B3auMo4eNCTBE BO3MOXHO MeXdy
TBOPYECKMMU N KOHTAKTHbIMU (DYHKLIMAMU NapTHEPOB — HECMOTPS HA HECTLIKOBKY MX NMOPOroB.
[eno B ToM, 4TO cornacHo Tabn.2, TBopyeckas 1 KOHTaKTHas PyHKUMM UMEKOT HECKOIbKO
MEHbLLYIO aMnANTyay NOPOroB B CPABHEHWM C MPOrPaMMHON 1 MOBUIN3ALMOHHON CPYHKLNAMM,
a noaToMmy 1 NpeononeBaTtb 3TN NOPOrn B Ciy4ae NX HECTbIKOBKM TBOPYECKOW U KOHTAKTHOW
PYHKUUSM, B CPABHEHMU C MPOrPaMMHO 1 MOBMAN3ALIMOHHOW, BCE XX€ HEMHOMO MPOLLE.

MporpaMMHble GOYHKLMM NAPTHEPOB SHEPTMYHO NOLAABNSIOT APYr Apyra (BbIXO4bl 9TUX
CPYHKUMI HE COOTBETCTBYIOT MOPOroBbIM (OM/IbTPaM BO3OYXAEHUS OOHOMMEHHBIX (OYHKLIMIA
napTHEpa, HO 3aTO COOTBETCTBYIOT MOPOroBbIM (OU/IbTPAM TOPMOXEHNS 3TUX GOYHKLWMIA). TO
Xe MpPoncXoanT ¢ MOBUIN3AUMOHHBIMUA COYHKLISIMU.

ObLweHne TAroTeeT K UCNONb30BaHUIO TBOPYECKON N KOHTAKTHON CPYHKLWIA U MO3TOMY
CKNOHHO MEepPexoamnTb Ha S3bik UX Knyba (B NnpuBeaeHHOM NpuMepe — Ha S3biK knyba
«MpakTuKos»). OQHAKO 1U3-3a HECOOTBETCTBMS UX NOPOroB y MapTHEPOB MOXET BO3HMKATb
pasfapaxeHue C oLyLeHNEM TOro, YTO NAPTHEPBI HE O4EHb XOPOLLO CNbIWAT U NOHUMAIOT ApYyr
npyra. B pesynbtate obweHnst MOXET BO3HMKATb TakXe HEMPUSITHOE OLWyLEHNe «BaKyyma
XW3HEHHbIX Liene» — 13-3a NoaaBneHns NporpaMMHO 1 MOBMNN3aLMOHHOW COYHKLIWIA.

Tabn.2. OMnupunyeckne 3Ha4eHnss BO36yanNTE/NbHbLIX MOPOroB B YCAOBHbIX €ANHULAX
(HOpMMPOBaHHbLIE OTHOCUTENLHO MOMY/SIUMOHHOIO CPEAHEr0), pacCHUTaHHbIE 0 aHKeTaM ¢
MOMOLLbIO 8-MU KN1ACTEPOB MPU3HAaK0B «becreyHbIe-npesnyCMOTPUTENbHbIE» U
«YCTYM4NBbIE-YNPSIMbIE» O/15 QOYHKLUMI B Pa3inyHbix nosvumsix. [1oporu nHTpoBepTOB paamn
ypaBHUBaHWUS C dKCTpaBepTamu B3STbl NP Pac+eTax C rnpoTUBONOI0XHbLIM 3HAKOM.

MporpamMMHas no3nuusa
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TBOp‘-IECKaFI nosvuus

KoHTakTHas no3vuusa

Mo6unnsaumoHHas no3nuus

CpepnHee no yeTtbipem cpyHkumam  K.KOHra

1,82

1,66

1,17

-1,35

OTHOLUeHus1 cyneparo

Y VN3 (BWH BJIB HCH H3B) OHM Bo3HMKalT ¢ CO3D (BCH BOB HWH HJIB). [porpammHas
GOYHKUMSA 0OHOro NnapTHEpPA B3aUMOOENCTBYET C KOHTAKTHOW (PyHKUMEN Opyroro napTHEpa.
[Mpn 3TOM KOHTaKTHas PYHKLMA TOPMO3NT, NOAaBNSeT NPOrpaMmMHyto, cama Xe He
MCNblTbiBAET BO3OENCTBUA. TBOpYECcKas PyHKUNS OAHOro napTHEpa nogasnseT
MOOMNN3aLMOHHYIO0 (PYHKLMIO APYroro NnapTHépa, cama Tak>Xe He UCMbITbiBas BCTPEYHOro
BO34eNCTBNS. Takum 06pa3oM, B OTHOWEHMSIX CYNeparo y KaX Aoro y4acTHMKa noaaBnstoTCs
HeypaBHOBELEHHbIE PYHKLUMK (MPOrpaMMHas 1 MobunmaaumnoHHas), B To BpeMs kak pabota
YPaBHOBELEHHbIX PYHKLWIA — TBOPYECKON 1 KOHTAKTHON — ocTaeTcsl 6e3 u3aMeHeHui (He
CTUMYNMPYyeTCS U He 3aTpyaHseTcs). He cumtaa ogHoHanpaBneHHOro TOPMOXEHMS
HeypaBHOBELWEHHbIX OYHKLIMIA, MHOFO MHGPOPMALMOHHOIrO 06MeHa Mex ay OYHKUUSMY
y4aCTHUKOB He npoucxoanT. V3-3a nputopMaxmeBaHns HeypaBHOBELWEHHbIX OYHKLMI 1
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OTCYTCTBMS 06paTHOW CBSI3N C PYHKUMSMM NapTHEPA (Mo Mtob0oi N3 YeTbIPEX CPYHKUNIA) y
Yy4YaCTHUKOB OOWEHMS OONXKHO CKNaabiBaTbCs OWYLEHNE NOBEPXHOCTHOCTM KOHTaKTa, a
Tak>Xe HEBO3MOXHOCTU MPOHUKHYTb «B CyTb» NapTHEPA, HEKOEN HE3PVMOW CTEHbI,
MewaroLen cnywaTtb, CNblwatb U NOHUMAaTb Apyr apyra. [1o Bo3HUKalWeMy okoHYaTebHOMY
3o pekTy OTHOWEHNS Cyrneparo OOMXHbI HANOMUHATL OLWYLWEHWs, BO3HUKaWme OT
OTHOLWEHWU NOSTHOM NPOTUBONONOXHOCTU. OTNNYME COCTOUT, NOXanyi, B OTCYTCTBUN
pasoyapoBaHusi. B cnyyae oTHOWEHW NOMHON NPOTUBOMNONOXHOCTUN MO pPe3ynbTaTty obweHus
MOXET BO3HMKaTb HEKOTOPOE pa3oyapoBaHmNe — BCNEACTBNE U3HAYANbHON OOWHOCTY
MHTEePECOB NAapPTHEPOB, NPUHAANEXAaLLMX K OAHOMY COLMOHMYeckomy knyby. B cnyyae xe
OTHOLWEHWI Cyneparo knybbl n3HaAYanbHO pasHble, Ha4yanbHOW OBLWHOCTN NHTEPECOB HET, 1
obLeHne nuWb NOATBEPXAAET HEBO3MOXHOCTb rMybOoKOro B3amMmMo3anHTepecoBaHHOMo
KOHTakTa. Bropoe oTnnyme — B TOM, 4TO B C/lly4ae OTHOWEHWNA Cyneparo MHGOPMaLMOHHbIN
obMeH Mexay napTHépamu ewwé 6onee 3aTpynHEH (B C/ly4ae OTHOLEHWIA NOHOW
MPOTMBOMOIOXKHOCTM OHO NYCTb W B 3aTPYAHEHHON (POPME, HO BCE Xe MPOMUCXOOnNT B pamKax
obuwero knyba LeHTpanbHbIX OYHKLUNIA, TBOPYECKOWA N KOHTAKTHOW).

I'Iony,q yaJ/ibHble OTHOLUeHUst

Y VN3 (BUH BJIB HCH H3B) oHM Bo3HuKatoT co CJTIN (HCe HJTH BMB BOH). lNporpamMmHas
dOyHKLUMS B3aMOLOENCTBYET C KOHTAKTHOM (PyHKUMen napTHEpa, OCyLEeCTBNAS ynpasieHne
€t0 1 N0 BO3OYXAEHMIO, 1 MO TOPMOXEHUIO, TO €CTb 3PEEKTMBHO MAHMMYNMPYET Yy KON
KOHTaKTHOM yHKLMEN. Bo BCTpEYHOM HanpasneHnn 4yxas KOHTakTHas goyHKUus
CTUMYNUPYeT NPOrpammMHyto yHKLMI0 cybbekTa. TBopyeckas oyHKUMS 0LHOMMEHHA TaKOW
Xe TBOPYECKON QOYHKUUKN NapTHEPA, 0AHAKO KOHTAKT MeXdy HAMU 3aTpyOHEH 13-3a
HecoBnageHns NopPoroe, TEM He MEHEee N3-3a CBOEro LIEHTPabHOro NosIoXeHus (U NoaTomy
Masnoin abCcontoTHOM aMNIMTYAbl MOPOroOBbIX 3HAYEHWIA) TBOPYECKUE CDYHKLIMM BCe Xe cnabo
B3aMMOOENCTBYIOT, Cnerka CTuMynupys gpyr gpyra.

Mo6unnm3aunmoHHble OYHKLMM TOXE COBNAAalT Ha3BaHMSIMU, HO 13-3a NPOTUBOMNOIOXHOM
MONSAPHOCTY CBOUX BO3OYANTENbHBIX M TOPMO3HbIX (PUNbTPOB HE BO36OYX AatoT, a N llb
TOPMO3SIT U NoaaBnsoT apyr apyra. OKoHYaTeNbHbIA pe3ynbTaTt 0bweHns NPosIBNSAeTCS B
YCU/IEHM NPOrPaMMHOM (OYHKLUMK, KOTOPas HAYMHAeT ynpaBnsaTe HE TONIbKO CBOEN
TBOPYECKOW (DYHKUMEN, HO N KOHTAKTHOW (OYHKUMEeR napTHEpa, NO XenaHuo 3actasnsis eé
nmbo roBopuTb, NMbo MonyaTb. TBOpYECKME CPYHKLIMK NblTaloTcs 06MeHBaTbhCS
MHCpopMauMein 1 cnerka CTUMyNMPYOT ApYyr Apyra, HO C 3aTpyAHEHWEM U B3aUMHOA
«INyXOBaTOCTb0».

KoHTakTHas pyHkuust paboTaeT no 3akasy napTHépa 1 B U3BECTHO Mepe nof ero
KOHTponeM. MobununsaunoHHas yHKUNS B Xxo4e 0OWeHNs yMEPEHHO NoAaBnsieTCsl U MO3TOMy
naet cebs 3HaTb penko. Korga xe oHa «roBopuT», TO NOAABNSIET 3TUM COOTBETCTBYHOLWYHO
MOOVIM3AUMNOHHYIO OYHKLMIO NapTHEPA, MO3TOMY €€ BCE PaBHO HUKTO HE CbIWNT.
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PeanbHoe B3anMonencTemne oCylecTBSEeTCS N0 NPOrpaMMHO, KOHTAKTHOW U TBOPYECKOM
PYHKUMAM NapTHEPOB. [porpaMMHas oyHKUNS KaX 4oro y4aCTHUKA Nerko CrbIWnTCS ero
NapTHEPOM, Tak Kak €€ «rofioc» NpoeumpyeTcs Ha KOHTaKTHYI0 OYHKLMIO NapTHEPA,

BbIHY X425 €€ NOAYNHATLCA M yCTynaTthb.

Ecnun npusecTtun npumep ¢ apyroi nonynyansHoi napon, TN n N3, To NI BecuepemMoHHO
oonpawmneaeT Uam pe3ko obpbiBaeT KOHTAKTHYH NOruky ceoero nonyayana 919, a 913
NOKOPHO nofunHsieTcs. BaameHn N3 Tak xe becuepemoHeH ¢ IV B Bonpocax
9MOLMOHaNbHbIX AeMoHCcTpauunii, a JINA nocnywHo Nnog4YnHAETCS N O4eHb cTapaeTcs
«3MOUMOHaNbHO nokasaTtbcsa» [amery. CeHcopHble TeMbl B pasrosope JIM ¢ 913
NPaKTUYECKN HEe BO3HMKAIOT (MOBMIN3ALMOHHBIE OYHKLMM NOAABNEHbI M BOOOLLE NNOXO
Cnblwart Apyr gpyra ns-3a HeCTbIKOBKM BO30YyANTENbHbIX MOPOroB), a TBOPYECKAS UHTYNLUS
Kaxx4oro n3 atmx oblarowmxcs Tunos «pabotaeT CKBO3b BaTy» — NAPTHEP NPUCIYWNBAETCS K
4y>XXOW TBOPYECKOW (PYHKLIMW, HO C HANPSXEHNEM U HE CNULWIKOM foNro. [1oaTomy vyxue
WHTYUTUBHbIE peyu (OCYyWeCTBNSEMbIE, HANPUMEP, B BUAE 9BPUCTMHECKMX (PaHTa3un BCAyX)
XOTb M HE NPOXOAAT MAMO YLWERN, HO K HE NoAXBaTbIBAOTCS HaneTy. PeanbHbii 0OMeH
NHCJpopMaLIMEN NPOUCXOOUT NULLb HA A3blKe NMPOrpamMMHON N KOHTAKTHOM PYHKLWUA, B AAHHOM
cnyyae — Nornku n atukn. N3-3a Heyvyactns pyHKUMIA Opyror HanbHOCTU NOTHOLEHHOr o
obMeHa nonesHoin nHdopmMaumein B Takom obweHnn, B obuem, no4yt He NpoucxoamnT (pasee
4TO MPOrpamMMHas hyHKLUS Kax4oro HamotaeT cebe Ha yC Kakon-HMbyab NONE3HbI
CNyYanHbl 0akTUK MK SMOLMOHANbHOE BneYaTneHune). B To Xe BpemMs OTHOWEHUs Takoro
poga v He ABNSI0TCSA YTOMUTENbHbBIMU.

Pann askoHoMMM MecTa Mbl pa3obpanu TyT He BCce NpUMepbl MHTEPTUMHbBIX OTHOWeHWUR. OaHako
BCE OHM NONyYatoT CTONb Xe SICHOE M NoApPobHOe TONKOBaHNE Ha OCHOBE (PU3MNONOrMHECKO
momenu TUMa.

CkagaHHoe B HacTosweM pasgene 06 0COOEHHOCTSAX UHTEPTUMHBIX OTHOWEHWI NPSAMO
BbIBOOUTCS U3 MoLenen «T» B3aumogencreyowmx TMos. Hi ogHO npuBeneHHOe CBOMCTBO
He 3aMMCTBOBAHO 13 AMMUPUYECKMX OMUCaHUIA MHTEPTUMHbIX OTHOWEHWA. Ecnn nony4ymswmrecs
NOPTPETbI MHTEPTUMHBLIX OTHOLWEHWI COOTBETCTBYIOT HabNMIOAAEMbIM Ha NPaKTMKE, TO 3TO
cnepyet paccMaTpuBaTtbh Kak ybeamTenbHblid apryMeHT B NONb3y NPENMyWECTB MOAENN «T ».
Mo HaweMy MHeHUO, 06 bSICHEHNE NHTEPTUMHBIX OTHOLWEHWA HA OCHOBE MPEeALWeCTBYOWek
COLIMOHNYECKON Mofenun «A» OCywWecTBNSAeTCs (B CpaBHEHUUN C MOAENbIO «T») ¢ ropasno
6onee 3HAYNTENbHLIM TPYLOM, MOPOIO C HATSXXKKAMW, U Ha CyLWeCTBEHHO MeHee NOAPOOHOM 1
feTanbHOM YpOBHE.
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Mogenb «T» n UHTEepPTUlMNHbIe OTHOLUEeHUs
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Astop mogenn T u ctarbn - Bukrop TanaHos

VicTo4HUK

O6cyauTtb cTtatblo Ha Coumnodopyme
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http://www.newsocionicsmodel.narod.ru/
http://www.socioforum.su/viewtopic.php?t=5419

