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"HOBAK" (nabopaTtopus akCUOMETPUYECKMX UCCNeaoBaHNiA) - UCCneaoBaTebCckoe
npeanpuaTne, SBNAIOWEECS YaCTHOM HErocynapCTBEHHOM cny>x 60/, cneunannanpyowencs Ha
MapKETMHIOBbIX MCCNEeN0oBaHNSX, Onpocax 0bWeCTBEHHOrO MHEHNS, @ TaKXXe KOHCaNnTUHre B
atux obnactsax. "H." coszpara B 1992. LupekTop - A.l1. Bapoomaukuii (cMm.).

HaseaHuve npeanpusatua coctaeneHo n3 cnos HOBbIn n AKcnomeTpus, 4To oTpaxaeT
nepBOHaYaNbHYyI0 Hay4HYI0 OpUEHTaUMIO CNyX6bl HA N3yYeHNe LEHHOCTEN NOBeAEeHNS
yenoseka. JlabopaTopmsa HaX0ANTCS Ha CaMOCPUHAHCUPOBAHNM, KOTOPOE OCYLLECTBNSAETCS 3a
CYeT MOoNy4YeHHbIX 3aKkasos. Ycnyrun npeanpuatns "H." paccumtaHbl Ha WWPOKUA KPYr KNNEHTOB
- OT NpeacTaBUTENER KPYMHOro MexXayHapoaHoro busHeca o npencTaBmTeneit CpeacTs
MaCcCoBOW UHpopMaLun 1 NpeanpuHMMaTENbCKMX 06pa3oBaHUii.

Mpeonpuatnem "H." NPUMEHAOTCH KakK KOMMYECTBEHHbIE METOLbl UCCNEe0BAHNN
(obwepecnybnukaHckme nHTepsbto 1000 pecnoHAEeHTOB, 3KCMEePTHbIE ONPOCHI), Tak U
KayeCTBEHHbIe (CpOKyC rpynnbl, Macc-mMeaninHbie ONpPoChl ANs onpeneneHns PenTuHros
nporpamm TenesnaeHus, paamo n nevaTHbIX U3OaHuni).

ExemecsyHble pecnybnmkaHckne oMHNOycCbl No npobnemam MapkeTuHra, CpeacTs MacCoBOi
NHGOOpMaLMn 1 0BLWEeCTBEHHOr0 MHEHMSI NPOBOASITCA nabopaTopuei B peXrMe MOHUTOPUHTa.
Meaua-nccnenoBaHns peanvsyoTcs METOLOM LHEBHUKOBON NaHeNMN.

dunpma oCyLeCTBNSET NONMHbLIA NCCNEA0BATENbCKUIA LMK OT COCTABNEHUS aHKETbI U MOAENN
BbIOOPKM 00 OTYeTa B BUAE TekcTa U Heobxoammoii rpadomku. MoctpoeHne BoI6opKM
OCHOBbIBAETCS Ha CTpaTMdumKauum no Tunam NOCENEHNS U Ha aPeCHbIX CNMCKax.

B pacnopsixeHun npeanpuatns "H." - HaUMOHaNbHas ceTb NOArOTOBNEHHbIX NHTEPBLIOEPOB.
B kax oM 061acTHOM LEHTPE U BTOPbIX MO BENNYMHE ropoaax 061acTi NMeloTCsl CBOW
NpencTaBMTENN, KOTOPbIE PYKOBOASIT MECTHOW CETbIO MHTEPBbLIOEPOB.
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