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Kakasa peknama npmenekaeTt XeHLLUH?

He Ttak naBHo komnaHum-ruradtel Dove n Nike npeactaBunm peknamHole paboTbl ¢
MCNonb30BaHNEM 06pa3oB «peasnbHbIX XEHWWUH», a He Moaenei. Takol xon 6bin BOCNPUHAT
Kak MHHOBaLMA B pekname.

Ha camoM fene BCeBO3MOXHbIE UCCNefoBaHNS 1 ONPOCHI YXXe AAaBHO nokasbiBanu, 4To
XEHLWWHbI XOTAT BUAETb B peKame peleHne AeiCTBUTENbHO CyWeCTBYOWmMX Npobnem, a He
BOCTOpPru n 6e3 Toro 61M3Kkux K naeany Mogenein 4Oporo oaexaon n kocmeTukon. OoHako
peknammcTbl MPOAONXaNN NCNONb30BaTh HepeanbHble NepcoHaxu. Jlvwb B pekname 6biTOBOW
XUMUW, TUTUEHNYECKNX CPEACTB U NPOAYKTOB NMUTAHUSA Mbl MOT T BUAETb HE naeanbHbIX
XEHLWH, a cpefHecTaTUCTUYEeCKMX NokKynaTenbHNL,.

CyliecTByeT [1Be TOYKM 3PEHMSI HA AaHHbIA BONPOC: C OAHON CTOPOHBI, CNoNb3oBaHme bonee
peanbHbIX XEHLWMWH, C Aanekoin 0T MoAeNbHOWM BHEWHOCTbIO, NpMbnnxaeT NpoayKT K
nokynartento, BHywaeT nosepue. C Opyroil CTOPOHbI, MHOTME PEKNAMUCTbI CYATAIOT, YTO
HeobXx0AnMO 1CMNONb30BaTb NaeanbHble 06pasbl, NOKa3biBaTb TONbKO KPACKBYHO KApPTUHKY,
FAsSIHELW W rnamyp, KOTopble Nerko NpoaatoTCs U CTUMYNMPYIOT Yy NOKynaTens XenaHme
noTpebnsith.

CToUT OTMETUTb, YTO ANS NOKyNaTeNbHUL, HanpuMep, B AMepuke, faHHbIA BONPOC OYEHb
akTyaneH. bonbwas Yactb HocUT ofexay 60/bWoro pasmepa 1 KOMNAEKCYeT U3-3a Toro, 410
B pekfiame 1 XypHanax BUONT TONbKO CTPOMHbIX Kpacasul. He nmes npu aTOM BO3MOXHOCTH
accoummpoBatb cebs C XeHW HaMN Ha 3KpaHe, y NOTeHUMaNnbHbIX MOKynaTenbHUL, He
BO3HMKAET XenaHns npmobpecTun peknammpyemblii NpoayKT.

[ns yBenmueHus npogax v Ans Toro, 4tobbl peknama peanbHo paboTtana, Heob6xoamm
VHOVMBMAYanbHbIA NOAX04 K nokynatento. Kak nokasbiBaeT npakTuka, npu nocTpoeHum
MapKeTUHIOBbIX KOMMYHMKALUWIA, K My>XXYNMHAM U XEHIMHAM HY>XEH Pa3fINYHbliA NOAXOA.
HecMOoTpst Ha TO, YTO My>XXUYMHbI U XEHLUMHbI TOBOPST HA OLHOM 513blKe, FreHAEPHbIE Pa3nnyms
He MO3BOJISAOT PACCYMTBIBATD HA TO, YTO MX MOXHO MOTMBMPOBATb OLHUMU N TEMU Xe
PEeKNaMHbIMN KOHLEMUMSMI, CNIOBaMM 11 306 paxXx eHNSMU.

B ueM Xe cekpeT ycnexa ocywecTBNeHNs Npoaax XeHwmHam? OToT BONPOC B CBOEW KHUre
«Kak nokynatT XeHLWMHbl: YeM MAPKETUHT A5 XEHIWWH OT/IMYaeTCsa OT MapKeTuHra gns
MYy>X4uMH» paccmoTpena Mapta Bapnetrta. OHa Bblgenuna 7 ctpateruii NOCTPOEHMS
KOMMYHUKaLNA N CO30aHNA YCNELWHOWN «>XEHCKOW peKknambl»:

1) icnonb3oBaHue peanbHbIX, a He naeanbHbIXx 00pa30B ANs Nydlen naoeHTugmKaLmmn
noTpebunTens ¢ peknamHbIM NePCOHaXEM.

2) OcTopoXHOE obpalleHne ¢ HGopMaUMeidn 0 ToBape, MO3NLIMOHMPYIOWER ero Kak
NCKMIOYNTENBHO XEHCKMWIA - XEHLWUHE Ceiyac Xxo4eTcs YyBCTBOBaTb Cebs Ha paBHbIX C
MY XX YNHOM.

3) Vicnonb3oBaHne 06pa3oB Noaeit U XU3HEHHbIX CUTyaLNiA, 8 HE TONbKO TEXHUYECKOW
NHopmMaumm - XeHwmHam ropas3no bonee nHTepecHa OOKyCUPOBKA Ha Nob30BaTene.
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4) YkagaHne Ha TO, YTO Npu COBEPLIEHNM MOKYMKN XEHLWMHA MOXET KOMY-TO NOMOYb
(umetoTcs B BUAY 6naroTBOPUTENbHBIE OpraHM3aunm, coumanbHble (OOHAbI 1 T. 4.),
MOTMBUPYIOT €€ K COBEPLUEHUNIO NPUOBpeTEHNS.

5) [leMOoHCTpaLms XeHWmHe BO3MOXHOCTM caenatb MUp BOKPYr HEe Nyyle - 3TO XenaHue y
MY>XYMH NPUCYTCTBYET B MEHbLLIEN CTEMNEHMW.

6) MpenoagHeceHne nHopmMaumn He Ha NOBEPXHOCTM (4TO akTyanbHO ANS MY>XCKOW
peknambl), a B 6onee ckpbiTOM, 3aByanMpoBaHHOM BUIE.

7) eMoHCcTpaumsa amMoLuni.

HecoMHeHHO, BCe BbllenepeyncneHHble COBETbl OCHOBAHbI Ha PasHULE B MY>XXCKOM U XEHCKOM
ncmxonorun. Mbel EACTBUTENBHO YCTPOEHbI NO-Pa3HOMY, a peknamy Hy>XXHO co3aasaTthb C
y4eToM ocobeHHocTen uenesoi ayamtopun. o naHHbiM ctatnucTukn, 85% Becex
NoTPEebUTENbCKMX PAacX040B COCTABMSIOT pacXodbl XeHWWH. PelweHns o nomalHmx 3akynkax
yauwe BCero NPUHMMaOT MMEHHO XEHLWMHbl. Takum 06pa3om, CTAHOBUTCS O4EBUIHO,
HacKO/bKO BaXXHO ONs peknamncTa yMeTb HanaauTb KOHTaKT ¢ ayantopueir. Tem 6onee ecnm
3Ta ayamTopus - XeHLWUHbI.
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