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KoMneTeHTHOCTb KOMMYHMKaTMBHas [naT. competens — Hagnexauwmii, cnocobHbI] —
CNOCOBHOCTbL yCTaHaBNMBaTh M NOALEPXMBATL HEOOXOAUMbIE 3PGEKTUBHBIE KOHTAKThI C
apyrumu nogbmn. B coctas KOMMNETEHTHOCTY BKIKOYAKOT HEKOTOPYIO COBOKYMHOCTb 3HAHWI,
yMeHwuiA, obecneynBarowmx agPeKTMBHOE NPOTEKAHNE KOMMYHUKATUBHOrO npouecca. K. K.
paccMaTtpuBaeTCsl Kak cucTeMa BHYTPEHHMX PECYPCOB, HEOBXOANMBIX A5 MOCTPOEHUS

3P PeKTUBHOro KOMMYHNKaTUBHOIO AENCTBUSA B ONpPeaesieHHOM Kpyre cutyaunia
MEXX/IMYHOCTHOro BO3AeNCTBMSA. KOMMYHMKATUBHBIV akT BKOYaeT B cebst aHanns3 n OLEHKY
cuTyaumn, oopMmpoBaHmne Lenn n onepawmoHanbHOro coctasa AencTBns, peannsaumio
nnaHa unm ero KoOppeKLuio, oLueHKY 3pPEeKTUBHOCTH.
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