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Kak noapyXuTtbcs ¢ BO3paXXeHUamm?

CoxpaHnuTb paBHOBECUKE N NPUATK K pa3yMHOMY pe3ynbTaTty B CNOpPe BaM MewwaroT
BO3paxxeHus cobecenHmnka?

Ho Benb 4enoeek 6e3 BO3paxeHuin — ato yenosek 6e3 cobCTBEHHOrO MHEHMS. 3aMevaHms
03Ha4atoT, YTO ONMOHEHT Bac akTMBHO CNywaeT, CNeanT 3a Baleil apryMeHTaumnei n Bcé
06aymbIBaeT.

MoatoMy noBoLbl cobecenHNKa CTOUT BOCMPUHMMATD HE Kak NPENSTCTBUS K PELLEHUIO
BOMpOCa, a Kak MoMOLWb ANs BbiCTpanBaHus COOCTBEHHOW aprymeHTaummn. BospaxeHus
NoKasbIBalOT, Ha4Yan N cobecenHVK MHTEPECOBaTLCS TEMOM BOODLWE, B KAKNX BONPOCAXxX ero
ewé npeacTont ybeanTb 1 4TO OH AyMaeT Mo CyLWeCcTBy Aena.

Y106bl KOHCTPYKTMBHEE pearnpoBaTb Ha BO3PaXEHUS, MONE3HO YETKO OTANYATb UX
Pa3HOBUAHOCTML.

HeBbicka3aHHble BO3paXeHUsi — 3T0 Te, KOTopble cobeceHVK He YCMeBaeT, He X04eT Unu
He cMeeT Bbicka3aTtb. OH He NPON3HOCUT HW CNOBA, HO SIBHO BblpaXaeT COMHEHUe r
HeOoBONbCTBO. [1puynHa — Hegosepme K BaM UM HEBO3MOXHOCTb BCTaBUTb CMOBO B MOTOK
Bawer peyn. Moatomy Heobxoammo oby3aatb CBOK Pa3roBOPYMBOCTb U NEPENTN K Ananory ¢
MOMOLLbIO «OTKPbITbIX BOMPOCOB»: «4T0 Bbl 06 aTOM AymaeTe?», «Kakoi nogxon, no-sawemy,
nyywe?», «Kakne BO3MOXHOCTU Bbl BUOMTE AN peweHns npobnemsi?».

O6Lee conpoTUBNEHUe BO3HMKAET, Kak Npasunio, B caMoM Hadvane 6ecenbl. [oaTomy aTn
BO3paxeHus obliero xapakrepa HesiCHbl U KOHKPETHbIMU OblTb He MOryT. [onbiTaTbes
pasobpaTbCs B HUX — 3HAYNUT, CBEPHYTb ¢ aoporn. CobeceaHunk, CKOpee BCEro, ewweé TONKOM He
NO3HaAKOMW/ICS C Balleil apryMeHTaumnein, n HanpaeneHne 6ecenbl 4eTKO He 0603HaAYMNOCh, a
€CNn opOoHTaNbHOE CONPOTUBNEHME BO3pACTaeT, CKopee BCero, TakTvka BbibpaHa HeBepHO.
3HaunT, LNs Hayana Hy>XHO COBMECTHO ONPeaennTbCs C NPeaMeToOM pa3roBopa B
COOTBETCTBUM C B3ANMHbIMM MOXENaHUAMU U MPUCTYNMUTb K 06CY X AEHNIO.
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OTroBOpKM - BbiCKa3blBaHWSI, IBHO HE BSXYLWMECS C Npeablaylein apryMeHTaumne, - MoryT
OblTb MAHEBPOM MPU HEXENAHUN NPOAONXAaTb PasroBop NMMbO CUrHaNOM TOro, YTO Bbl HE
nobvnuce KoHTakTa ¢ cobecenHNKOM, U TeMa ero He «3auenuna». NpuynHa B CIUWKOM
ObICTPOM Mepexone K apryMeHTauum nnm Xe B HepewmTenbHocTn cobeceHnka. TakTuka
3[eCb OfHa: NPUHATb 3aMeyaHne K CBeAeHMo 1 6onblue No aToMy NOBOAY HE AUCKYTUPOBATb.

CTpEMﬂEHVIe K NoNly4eHuro LOMNONHUTENbHOW I/IH(pOpMaLI,VII/I ABNSAETCH 0O0Ka3aTe/lbCTBOM
3anHTEepeCcoBaHHOCTH cobecenHvka B Teme O6CY)K,D,eHI/I$|. Buaonmo, HepocTaToyHo sicHa Balwa
aprymeHTauuns, HegoctaTto4HO yBEPEHHO Bbl cebs OepxwuTte, a MoXeT 6bITb, HEBHMMATENEH N
CaM OMNMOHEHT. I’IpvmeTcsi 0aTb CMOKOWHbIE yBEPEHHbIE Pa3bACHEHNA, BMECTE pa306paTbcsi B
TOM, 4YTO He 4CHO.

MpenybexneHus — npuyrHa 0CO6EHHO HEMPUATHBIX 3aMeyvaHunii. ONNOHEHTOM UCNONb3YeTCs
«arpeccuBHas» aprymeHrtaums, paccMaTpmBaloTCa TONbKO OTpuLaTe bHbIE CTOPOHbI
npeameTa 6ecenpl, BblOBUratoTCs 0cobble TpeboBaHusl. B 3TOM cnyyae HUKakme KOHTpAoBOAb
He NMOMOryT, Tak kKak aTa no3uuusi nmeeT non coboi aMoUNOHaNbHYO NMOYBY W,
cnepoBaTefibHO, norvka 3gecb 6ecnoneaHa. MNpuYnHoi SBMNCS HEBEPHbIA NOOX0M C Balei
CTOPOHbI, OWMBOYHO COCTaBNEHHAs apryMeHTaums, peskas aHTunatus cobeceHnka K Bam
nnyHo. Heobxoanmo pasaenntb npenybexaeHns n cybbekTUBHbIE 3aMeYaHusl, BbISICHUTb
TOYKY 3pEHUS 1 MOTMBbI cobeceHMKa, MOArOTOBUTbL OTCTYMNNEHME.

MpoHuuHbIe (exnpHble) 3aMeyYaHus — CNeCcTBME NIOXOro HAaCTPOeHUst cobecenHnka, a
MHOr A ero XenaHus NPoBEPUTb Bally BblAEPXKY. 3aMeyaHns HOCAT Bbl3biBAOLWMA,
B3LOPHbIA 1 Aaxe ockopbutenbHbIi xapakTep. MprnynHa B HEAOBObCTBE BaWUM
noBeaeHNEM, NNOX0E HACTPOEHME MU CNOPTUBHOE U3YYEeHNe NpenenioB BawWero TepneHms un
0paTopPCKOro NCKyccTBa. TakTuka: NpoBepuTb, UMeET BO3paxeHne nofg coboin cepbEésHyto
OCHOBY MO0 3TO XyNMUraHCKWii BbI3oB B Mbify cnopa. B niobom cnyyae HeNb3s MATW HA NOBOY.
Peakumsa MoxeT 6biTb OCTPOYMHOW MK BOOOLLE HMKAK HE MPOSIBUTLCS — Ny4lle NpPonyCcTUTb
Bblnad MUMO YLWEN.

CTpemneHue NpoaeMOHCTPUPOBATh CEOA MOXHO 00 BSACHUTL XenaHnem cobecenHmka
BblcKa3aTb COOCTBEHHOE LIEHHOE MHEHME (MHOr Aa HEAENOBOE), NOKa3aTb, YTO OH HE NOAAANCS
BalleMy B/IMSIHWIO 1 MakcuManbHO 6ecnpucTpacTeH, NoAYePKHYTb, HTO ero BMeWwaTeNbCTBO
Heobxoammo. MNprnynHa — CIUWKOM CUNbHAsA apryMeHTaums ¢ Balei CTOPOHbI UK
CaMOyBEPEHHbI TOH. Bbixoa: He co3aaBathb BneYatIeHNs «MCTUHBI B MOCNIEAHER MHCTaHLUN»,
He NoAYEPKMBATb, YTO BCE HATK Becebl B BaWMX pyKax 1 BCE BbIBOAbI AenaeTe Bbl.
CobecenHvK OONXEH HANTN NOATBEPXAEHNE U CBOUX Maei N MHeHMn. Obsi3aTenbHO HYXHO
noanepXmBaTb 06paTHylo CBA3b, 3a4aBaTtb BOMPOCHI, yTOYHSIOWME COriacne OnnoHeHTa u
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BbigBAOWME ero no3nuuio.

Cyb6bekTMBHbIe 3aMeyvaHus. J1ioam yaue BCero yBepeHsbl, 4TO Ux NpobnemMbl yHUKanbHbI, a
Lena UCKMIOYNTENbHbI, N X HUKaK HENb3s CPpaBHUBATL C Aenamu Apyrux nogen. TunmyHas
hopmynmnposka: «Bcé aTo npekpacHo, HO MHE He NOAX0ANT». 3HAYUT, Bbl CIMWKOM Mano
BHMMaHUs yaenseTe nuYHocTn cobecenHrka, OH He fOBEPSET BalIMM NCTOYHUKAM
NHGOOpMaLMK, NOSTOMY OHa Anst Hero manoybeautenbHa. Hy>xHO noctapatbcs NOCTaBUTb
cebs Ha MECTO OMMOHEHTA, MPUHATL BO BHUMAHWE ero npobnemsbl, BbISBATbL aBTOPUTETHI,
60nblue BHUMaHNS yAENUTb NPENMYLECTBAM U BO3MOXHOCTSM NpeanaraeMblX BaMU PeLeHWiA.

O6BbeKkTMBHbIE BO3paXeHUs cobecenHNK BbicKka3blBAeT ANS TOro, 4ToObl pa3BesiTb CBOU
coMHeHUs. OH BNOMHE UCKPEHHE, 6E3 BCSKMX YNOBOK, XO4YET NONYYMTb HA HUX 0OOCHOBAHHbIA
0TBET, 4T06bI BbipaboTaTb COOCTBEHHOE MHEHME, MOCKOMbKY Y HETO ele COXPaHWIUCh Beckune
MPUYMHBI NPOTMB NpeanaraemMoro BaMn KOHKPETHOro pelweHus. MNMpuuunHa: y cobecenHmka
LPYroi, yxe o6ayMaHHbIA, NOAXOL K PELEHUNO NPO6eMbl, 1 06 bSCHEHMS NPENMYILECTB
Ballero BapuaHTa ero noka He yoBneTBopstoT. He cnegyet npoTMBOPEYMTb B OTKPLITYHO.
Nyywe npraHaTbh NPUEMNEMOCTb NMO3MLUN ONMMOHEHTA U eWwé pa3 COBMECTHO 06CyanTb
BbIUrPbIWHbIE CTOPOHbI BAWEro NPeanoXeHus.

MocnepHsAs nonbiTKa. 3TN 3amMeyaHnsi O4eHb PEeAKO AenatTcs Bcepbés. MNepen oKoOHYaHneMm
6ecenbl cobecenHnka oxBaTbiBaeT HEMPUSTHOE «OlWyLeHne KoHua». OH yXe HauyuHaeT
Pa3MbIWSATL O TPYLHOCTSX U NPENnsTCTBUSIX, CBA3aHHbIX C peann3aumneit NpUHATOro peLeHms,
y HEro BO3HMKAIOT OnaceHns NpeXAeBPeMEHHOCTM NPUHMMAEMbIX Mep. DTO N1Wb cnerka
BULON3MEHEHHbI NOBTOP CAENAHHBIX PaHEE 3aMevaHuii, Ha KOTOpbIE YXe NOoy4YeH OTBeT.
910 curHan kK 3aeeplieHuto 6ecenbl M NPUHATUIO OKOHYaTebHoro pewexust. CobecenHuK B
nocneaHnin pas v Yaue BCero TWETHO NblITaeTCs OTCPOYUTL MPUHSATUE PELIEHNS LN OYUCTKM
1 YCTMIOKOEHUSI COBECTU. He cTonT nNpsiMo oTBeYaTtb Ha NoA0BHOro poaa 3aMeyaHus,
LenecoobpasHo NpvBneyb elwé oOauH, NPUNPSTaHHbIA B PyKaBe, KOCBEHHbIA apryMeHT B
NoNfb3y NPUHMMAEMOrO pewweHust n 6e3 NPoBOIoYEK ONpeaenvTb NO3NLNN.

MpuaTHO, KOraa CNoXHble BOMPOCH! PellaroTcsi CrokoHo 1 6e3 akcueccoB. OBbIYHO Xe npwu
CTONIKHOBEHWW UHTEPECOB 3a4€BAOTCS YYBCTBA, U OHM OYEHb MELWatoT BbIATY U3 CUTyaLmn ¢
KOHCTPYKTVBHbIM PE3YNbTaTOM.

A Bellb MOXHO coenaTb Tak, 4Tobbl paccynok He Bbipybano BOMHOM amMoumii, a, HaobopoT,
Beceno passagopusano! MycTb gaxe B caMoM a3apTHOM Crope rocnoACcTBYeT Noruka, a
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3MOLIMOHANbHOCTb NMWb NPUOaeT pa3roBOpy TBOPYECKMIA Kypax!

AHanuaunpyite OTBETbI ONMOHEHTOB U Pa3yMHO NX NapupyinTe, BbIXOANTE U3 ANCKYCCUii 6e3
pasgpaxeHus!

MonyyaiiTe yaoBoNnbCTBME OT Ntoboro obweHms!

AsTop - UHHa Maxop
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