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Kak npaBunbHo o6wartbes no tenecpoHy? Yactb 2:
KoHTpOonb Haa Npnpoaov 3BOHKOB

Ecnun Bam npenctont BaxHbIA pa3roBop 1 ero He n3bexarb, N0 BO3MOXHOCTY 3BOHUTE Cami,
a He JoxumgamTecb MOMEHTa, KOraa No3BOHAT BaM. DTO AaeT BaM MCUXONOrM4yeckoe
npenMyLecTBo nepen cobecenHNKOM.

[Mpv4mH aTOro Tpu:

* Bbl pewwnnn 3aHATb BpeMs cobecenHunka, U OH ycTynaeT Bawemy xenaHuo. Oteeyas Ha
3BOHOK, YeNoBeEK N03BONSieT cebe, No KpaHel Mepe BPeMEeHHO, MOAYMHUTLCS BaM.

* Bbl UMeeTe BO3MOXHOCTb BblIOMpaThb, Kak Ha4yaTb pa3roBop, 1y Bac 6onblue waHcoB
HanpaeuTb 6eceny B Hy>XXHOe pycno.

* [103BOHUB cobecenHVKy camu, Bbl MOXETE, HE Bbi3BaB y Hero obmay, 3aKOH4YMTb PasroBop
nocne TOro, Kak nepegany ceoe coobLeHue.

MmenTe yeTkoe nNpencraBneHne O TOM, YTO Bbl cCOOMpaeTech ckasaTb

MNpexae 4em cHuMaTb TpybKy, Bbl LOMXKHbI UMETb SCHOE NPEACTABNEHNE, YErO Bbl XOTUTE
nobntbcs aTMM 3BOHKOM. CnpocunTe cebs: «KakoBa Lenb Moero pasrosopa ¢ 3TuUM
4yenosekoM?» Ecnu Bbl XOTUTE OOrOBOPUTLCS O BCTPEeYe 1 npeanonaraete BO3MOXHbIA 0TKa3,
LEepPXUTe B rON0BE HECKONbKO NpUeMnembix 4acos 1 gat. Bonpocom: «B natHuuy, 23 yncna, B
LECSATb 4acoB - Bac ycTpanBaeT?» - Bbl 3acTaBnseTe cobecenHmka pasmbiwnaTb, OyaeT nm oH
CcBOOOLEH B 3TO BPEMS, BMECTO TOr0 YTOObI COMHEBATHLCS B HEOOXOAMMOCTM BCTPEYM C BAMU.

OTnoxuTe 3BOHOK, NOKa Bbl OKOHYaTeNbHO He cPOpMYyIMpOBanu ceoe coobLieHue
3anepxka, koTopast 06bI4HO NPUBOANT K HECCMbBICNIEHHO NOTEPE BPEMEHW, B CNeayoLmx
Cnyyasix MOXeT CrnacTu Baly penyTauuio:

« Korpa Bbl 04eHb paccepXeHbl KN YeM-To paccTpoeHbl. OTNOXMB 3BOHOK, Bbl gaeTte cebe
BPEMSI YCMOKOUTbLCS, YTOObI N3/TOXMNTb CBOW MbIC/TM YETKO, CMOKOMHO 1 300 PEKTUBHO.

« Korpa Bbl 4yBCcTBYyETE Ccebst CANWIKOM yCcTanbiM Anst ycrnewHoro obweHuns. OTnoXxunTe 3BOHOK
N OTOOXHUTE, YTOObI Nyylle NPOBECTU Pa3roBop.

« Korpa Bam BaxHo y6eanTbcs B 4OCTOBEPHOCTM (0akToOB, HanpuMep, ecnv Bbl cobnpaeTech
Ha YTO-TO Xa/oBaTbCsl.

Ecnu nepen TeM kak 3BOHUTb, Bbl 06 ayMaeTe Bce AeTanu, 3T0 yMEHbLWMNT BEPOSATHOCTb TOrO,
4TO Bbl NOMadeTe BNpocak unv no3sonunte cobecegHnky coutb cebs ¢ Tonky.

Caoenaite TenedooHHoe coobLieHne 6onee aBTOPUTETHBIM

Lns atoro TpebyeTcs CTOATb, a He CMAETb BO BPeMsl TenedOHHOro pa3rosopa, 4To B
6yKBaNbHOM CMbIC/e C/IOBA YCUNUT Balle OllyleHne BNacTn Haa cobeceaHNKoM 1 060CTpuT
yM. Kora Mbl CTOUM BCe CMCTEMbI Hallero opraHnama npuxoasT B COCTOsIHUE 60eBo
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FOTOBHOCTU - Kak B CpI/ISVI‘-IeCKOM, TaK N B NCUXNYECKOM MaHe.

MeHsiATe yLIN, YTOObI CMEHUTb MHTEPNpPETaLUI0

Ecnu pasroeop no tenedoHy TpebyeT OT Bac aHann3a CMoXHbIX (oakToB 1 UMMp, a TakxXe
NIOrM4ecKkomn n 06 bEKTUBHOM OLIEHKU MHGOOPMaLIMK, CTapaiTecb NoaHOCUTL TPYOKY K NpaBoMy
yxy. 3Byku, mocTynarwoume B 3T0 yX0, NepeaatoTcs B 1eBoe Nonywapme Mosra 4yTb bbicTpee,
YyeM Te, KOTopble MOCTYNatloT B NpaBoe nosnywapune. ATo NPOUCXOONT NMOTOMY, YTO CKOPOCTb
NPOXOXAEHMS UMMYIbCOB MO CMYXOBbIM KaHanam, BeylyM B MPOTUBOMOIOXHOE Nonylapue,
HEeCKONbKO BbilWwe. nn, roBopst Hay4HbIM SI3bIKOM, KOHTpanaTtepanbHoe TOPMOXEHMNE HEPBHBbIX
BONOKOH cnabee nncunatepanoHoro. 13-3a Toro, 410 y 60MbWNHCTBA NtoAEl NeBoe
nonywapve Mo3ra 0TBe4aeT 3a aHanmus3 1 normyeckyto 06paboTky MHOPMaLUMK, OHO HEPEOKO
nydiwe npucnocobneHo Anst OLUEeHKN NCTUHHOCTM HEOAHO3HAYHOM UHCbopMaLMK BO BpeMs
obweHns no TenedoHy. MNpaBwwn MoryT genatb 310 6€3 0cobbIX YCUNNIA, €CNIN HE O0NXHbI
0QHOBPEMEHHO 4TO-TO 3anucblBaTb.

Ecnu noctynatouwee coobuieHre nyyile oLeHUBaTh Ha MHTYUTUBHOM YPOBHE, Hanpumep, npu
NonbITKE ONpeaennTb 3MOLUMOHAaNbHOE COCTosIHME cobecenHuka, nonpobyiTe NnoaHecTu
TPpybKy K NeBoMy yxy. DTO 03Ha4YaeT, YTo 3BYKM OyaoyT 4OCTUraTb NPABOro nonylwapus Moara
HEMHOro paHblue, 4eM neBoro. MNMockonbKy npasoe nonywapue 60NbWUHCTBA N0Ae OTBEYaeT
3a BOOOpaxeHne 1 UHTYNLMIO, 3TO MOXET MOBbLICUTL Bally BOCMPUMMYMBOCTb K HE
BblPa>XXeHHbIM CNOBAMU CUTHaNaM.
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